
As a veteran of the business world, Valerie Francis
has followed a diverse path to her position as
Senior Training Consultant with Rockhurst
University Continuing Education Center. Over the
years, she’s consulted with and expertly provided
the perfect training solutions for thousands of pro-
fessionals in public agencies and private-sector
companies.

Formerly, Valerie was a manager with the leading private service provider
of homeland security, border control, courts, and corrections. Additionally,
she has held increasingly more responsible positions in communications,
site security, customer service, and administration.

Valerie consults with individuals – like you – who want to take their skills
to the next level. Who want to be excellent and exceptional. Who want to
communicate better ... build relationships ... and do the best job possible
every day.

You’ll find Valerie is positive, professional, and easy to talk to. She’ll listen
to your challenges, determine your learning style, and help you explore
our many training options – so you can meet any situation head-on and
shine! 

Valerie Francis

APWA.ps - 3/31/2006 3:23 PM


